NHOM 01 va 03 — TIN HQC UNG DUNG TRONG DU LICH LU HANH

STT

Ngay

Noi dung

Ghi chua

28/08/2017

Phan 1: Microsoft Word nang cao

— On tap kién thire MS Word co ban
~ St dung mau van ban (Templates)
~ Tao va hiéu chinh biéu do (Chart)

02/09/2017

Nghi ¢ Quéc khanh

04/09/2017

Phan 1: Microsoft Word nang cao (tt)

- Phéan chuong, phan trang van ban (Breaks)

— Tao tiéu dé dau trang va cudi trang (Header va Footer)
~  Panh sd trang van ban (Page Number)

09/09/2017

Phan 1: Microsoft Word nang cao (tt)
— Tao tham chiéu trong MS Word:
+ Tham chiéu chéo (Cross-Reference) va muc luc ty
dong (Table of Contents)
+ Panh s6 chi muc (Page Number) va tao bang chi
muc ty dong (Tables of Firgures)
+ Tao cha thich cudi trang (Footnote), cudi van ban
(Endnote)

11/09/2017

Phan 1: Microsoft Word nang cao (tt)
— Tron va in thu (Mail Merge):
+ Tao tap tin van ban chinh
+ Tao tap tin dix licu
+ Chén tén truong (field) vao van ban chinh
+ Tron va hiéu chinh thu

16/09/2017

Phan 1: Microsoft Word nang cao (tt)
- Bai tap tong hop

18/09/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Lir hanh
- On tdp cac ham co ban trong MS Excel

23/09/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Li¥ hanh (tt)

~ Pinh dang c6 diéu kién (Condition Formating)

~ Kiém tra dit liéu nhap (Data Validation)

~ Cb dinh hang va cot tiéu dé (Freeze Panes)

25/09/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Lik hanh (tt)

~ Sap xép dix lidu (Sort)

~ Loc dit liéu (Filter)

— Tao va hiéu chinh biéu d6 trong Excel (Chart)

10

30/09/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Lir hanh (tt)

- Subtotals

- Pivot Table




11

02/10/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Lir hanh (tt) ,
- Bai toan diém hoa von (Goal Seek)

12

07/10/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Lir hanh (tt)
- Bai tap tong hop

13

09/10/2017

Phén 3: Sir dung MS Power Point hd trg trinh chiéu
~ On tap cac thao tac co ban

—  Sir dung mau dinh dang (Theme)

- Slide Master

14

14/10/2017

Phan 3: Sir dung MS Power Point hd tre trinh chiéu (tt)

— Chén céac dbi tugng vao slide trinh chiéu: hinh anh,
video, bang biéu, biéu do, SmartArt,...

- K§ thuat dung Trigger trong MS Power Point

15

16/10/2017

Kiém tra giira ky phan Office nang cao

16

21/10/2017

Phan 4: Hé thong thong tin khach san

~  Gidi thiéu hé théng thdng tin khach san

- Khao sat cac nghiép vu khach san trén Web
— Cac hé thong quan Iy khach san truc tuyén

17

23/10/2017

Phan 4: Hé théng thong tin khach san (tt)

— Quan tri hé thong khach san

- Giéi thiéu tong quan cac phan mém quan ly khéach san
va cai dat, cau hinh thir nghiém.

18

28/10/2017

Phan 5: Céc hé thong ding ky tin hoc (Computerized
Reservation Systems - CRS) va hé thong phan phéi toan
cau (Global Distribution Systems - GDS)

~ Tong quan vé CRS va GDS

- Cac loai CRS va GDS

19

30/10/2017

Phan 5: Céc hé thong ding Ky tin hoc (Computerized
Reservation Systems - CRS) va hé théng phan phai toan
cau (Global Distribution Systems - GDS) (tt)

- Cac dich vu giao thong (Transport)

~ Céc dich vu cu tr va dn udng (Accommodation)

— Céac dich vu tuong tac (Attraction)

20

04/11/2017

On tap

21

06/11/2017

On tap




NHOM 02 — TIN HOC UNG DUNG TRONG DU LICH LU HANH

STT

Ngay

Noi dung

Ghi chua

29/08/2017

Phan 1: Microsoft Word nang cao

— On tap kién thire MS Word co ban
~ St dung mau van ban (Templates)
~ Tao va hiéu chinh biéu do (Chart)

31/08/2017

Phan 1: Microsoft Word nang cao (tt)

— Phan chuong, phan trang van ban (Breaks)

— Tao tiéu dé dau trang va cudi trang (Header va Footer)
~ Panh sb trang van ban (Page Number)

05/09/2017

Phan 1: Microsoft Word nang cao (tt)
— Tao tham chiéu trong MS Word:
+ Tham chiéu chéo (Cross-Reference) va muc luc ty
dong (Table of Contents)
+ Danh s6 chi muc (Page Number) va tao bang chi
muc tu dong (Tables of Firgures)
+ Tao chd thich cubi trang (Footnote), cudi van ban
(Endnote)

07/09/2017

Phan 1: Microsoft Word nang cao (tt)
— Tron va in thu (Mail Merge):
+ Tao tap tin van ban chinh
+ Tao tap tin dix liéu
+ Chén tén truong (field) vao van ban chinh
+ Tron va hiéu chinh thu

12/09/2017

Phan 1: Microsoft Word nang cao (tt)
- Bai tap tong hop

14/09/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Lir hanh
- On tap cac ham co ban trong MS Excel

19/09/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Li¥ hanh (tt)

— Pinh dang c6 diéu kién (Condition Formating)

- Kiém tra dit liéu nhap (Data Validation)

— Cb dinh hang va cot tiéu dé (Freeze Panes)

21/09/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Li¥ hanh (tt)

~ Sap xép dit lidu (Sort)

~ Loc du ligu (Filter)

— Tao va hiéu chinh biéu d6 trong Excel (Chart)

26/09/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Li¥ hanh (tt)

- Subtotals

- Pivot Table

10

28/09/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Lik hanh (tt)




— Bai toan diém hoa von (Goal Seek)

11

03/10/2017

Phan 2: Ung dung Microsoft Excel trong quan tri Du
lich - Lir hanh (tt)
- Bai tap tong hop

12

05/10/2017

Phan 3: Sir dung MS Power Point hd trg trinh chiéu
— On tap cac thao tac co ban

—  Sir dung mau dinh dang (Theme)

- Slide Master

13

10/10/2017

Phén 3: Sir dung MS Power Point hd trg trinh chiéu (tt)

— Chén céac dbi tuegng vao slide trinh chiéu: hinh anh,
video, bang biéu, biéu d6, SmartArt, ...

- Ky thuat dung Trigger trong MS Power Point

14

12/10/2017

Kiém tra giira ky phan Office nang cao

15

17/10/2017

Phan 4: Hé thong thong tin khach san

— Gidi thiéu hé théng thdng tin khach san

- Khao sat cac nghiép vu khach san trén Web
~ Cac hé thong quan Iy khach san truc tuyén

16

19/10/2017

Phan 4: Hé thong thong tin khach san (tt)

~ Quan tri hé thong khach san

~  Gidi thiéu tong quan cac phan mém quan ly khéach san
va cai dat, cau hinh thir nghiém.

17

24/10/2017

Phan 5: Cac hé thong ding ky tin hoc (Computerized
Reservation Systems - CRS) va hé théng phan phai toan
cau (Global Distribution Systems - GDS)

~ Tong quan vé CRS va GDS

- Cac loai CRS va GDS

18

26/10/2017

Phan 5: Céc hé thong ding ky tin hoc (Computerized
Reservation Systems - CRS) va hé thong phan phéi toan
cau (Global Distribution Systems - GDS) (tt)

- Cac dich vu giao thong (Transport)

~ Céc dich vu cu tr va dn udng (Accommodation)

- Cac dich vu tuong tac (Attraction)

19

31/10/2017

On tap

20

02/11/2017

On tap




